
SIMPLIFIED PRIVACY NOTICE

The Digital Agency for Public Innovation of Mexico City, through the General
Directorate of Digital Government, with address at José Mariano Jiménez,
number 13, Colonia Centro, Alcaldía Cuauhtémoc, C.P. 06080, Mexico City, is the
Responsible for the treatment of the personal data you provide us, which will be
protected under the PERSONAL DATA SYSTEM FOR USERS OF THE DIGITAL
GOVERNMENT PLATFORMS OF THE DIGITAL AGENCY FOR PUBLIC
INNOVATION OF MEXICO CITY.

Personal data collected will be used with the purpose that people who access the
digital platforms, create a username and password, or provide an authentication
mechanism requested to register in the same, in order to access the various
modules that each one contains, which have been designed to integrate useful
information that can be accessed from a mobile platform, or a website, as
appropriate, for mobility, connectivity, environment, citizen participation, climate,
and security in Mexico City; and hich allows users to issue reports and complaints
through the Unified Citizen Attention System module or to request services in
the areas of security and mobility.

The intended use of the personal data collected through this System will be to
preload the data of the people who register on the platforms to provide attention
and follow-up to their requests.

The Digital Agency for Public Innovation of Mexico City may only make transfers
to the following obligated subjects derived from the exercise of its attributions:

(a) Centralized Public Administration of Mexico City:
1. Secretariat of the Comptroller General
2. Secretariat of Health

b) Decentralized Bodies dependent on the Office of the Head of the
Government:
Centro de Comando, Control, Cómputo, Comunicaciones y Contacto Ciudadano
de la Ciudad de México (C5) (Command, Control, Computing, Communications
and Citizen Contact Center of Mexico City).

c) Deconcentrated Organs of the Ministry of Health of Mexico City, for the
exercise of its functions in public health matters:

1. Mexico City Health Protection Agency (Agencia de Protección Sanitaria de la
Ciudad de México).
2. Public Health Services of Mexico City.

d) Constitutionally Autonomous Entities

1. Human Rights Commission of Mexico City; for the investigation of complaints
and denunciations for alleged violations of human rights;

2. Institute of Transparency, Access to Public Information, Protection of Personal
Data, and Accountability of Mexico City, for the substantiation of appeals for
review and revocation, complaints and the procedure to determine the probable



non-compliance with the Law for the Protection of Personal Data in Possession of
Obligated Subjects of Mexico City.

e) Jurisdictional and Procurement of Justice Entities, for the exercise of their
functions regarding investigation and procurement of justice:

1.Jurisdictional and Administrative Bodies of the federal and local jurisdiction; and
2.The Attorney General's Office of Mexico City.

You may exercise your rights of access, rectification, cancellation, or opposition of
your personal data (ARCO rights), as well as the revocation of consent directly
before the Transparency Unit of the Digital Agency for Public Innovation of
Mexico City, located at José Mariano Jiménez Number 13, Colonia Centro, Alcaldía
Cuauhtémoc, C. P. 06080, Mexico City with telephone number 3090-0500 and
email transparencia.adip@cdmx.gob.mx; or through the INFOMEX System
(www.infomex.org.mx), the National Transparency Platform
(www.plataformadetransparencia.org.mx) or through Tel-INFO by calling
5636-4636.

To read the Integral Privacy Notice, you may go directly to the Transparency Unit
or download the following:

https://drive.google.com/file/d/1rYkxd0JVL4ptJbR7U7L5aekdLmxcKjpM/view?usp=
sharing

http://www.infomex.org.mx
http://www.plataformadetransparencia.org.mx
https://drive.google.com/file/d/1rYkxd0JVL4ptJbR7U7L5aekdLmxcKjpM/view?usp=sharing
https://drive.google.com/file/d/1rYkxd0JVL4ptJbR7U7L5aekdLmxcKjpM/view?usp=sharing

